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We have benefited from having an enthusiastic worker which has in turn enabled us
to move on projects at a faster pace. Renee’s primary role is “user support”, which
requires tack and diplomacy as well as technical skill; the secondary roles include
rebuilding PCs, printers and other associated hardware. Renee has slotted into the
team with ease and has quickly become a very valuable member of staff, and has
shown herself to be very capable and a credit to IDEA.

Chris Simmons, Birketts LLP

birketts lip

Apprenticeships give individuals the opportunity to complete on the job training
enabling them to gain skills and qualifications while being employed. Apprenticeships
give employers the chance to train and develop staff that meet the needs of their
business while individuals the opportunity to gain the experience necessary for career
progression. IDEA is looking for organisations like Birketts that have a strong use of IT,
not just those who provide IT support to support apprentices within their organisations.

It is so hard to choose a ‘best’ moment of the
apprenticeship as there have been so many to count.

| would have to say that some of the best moments
were getting the phone call to say | had the placement,
the second week of the placement where | had had
the time to settle in and got to know my colleagues,
and the feeling of success when | manage to complete
a job correctly for the first time without help? This
apprenticeship has been a bridge between college
and work experience. It is a great opportunity to work
in the IT sector and earn money as well as learning
and working toward a qualification that can be put on
your CV.

Renee Richardson, IDEA Apprentice

Discover the benefits of recruiting an apprentice today.
Find out more by calling 01473 382 456 or visiting
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